HoroBop - odepra
Ky nponaxu ToBapos

Hacrtosimum cornamenneM Mexnay uHTepHeT-marasuHoMm DvorKakOtDior, pa3menieHHbIM B CETH
WMHTEpHeT 10 aapecy https://dvorkakotdior.ru nmenyeMsiM B nansHedmem «[Ipogasery, u noias3oBarenemM
yCIyr HHTEpHET-MarasuHa, HMMEHyeMbIM B janbpHelmeMm «[lokynatens», U ompefenser ycClOoBUS
MpUOOPETEHUS TOBAPOB uepe3 nHTepHeT-Mara3uH dvorkakotdior.ru

1. O0uue MoN0XKEeHUA

1.1. Hacrosmee cornanieHue sBJSeTCs MyOTUYHOW OQepTol (B COOTBETCTBHU CO CTaThedl 435 WM vacThio 2
cratbi 437 I'paxkmanckoro kojgekca PD) u comaepXuT Bce CyIIECTBEHHBIE YCIIOBUS OpraHU3aIllud KYILIH-
MPOJXXKH JUCTAHIIMOHHBIM CIIOCOOOM, T. €. 4depe3 uHTepHeT-marasuH dvorkakotdior.ru. Ilpomasen
oCTaBIIsieT3a cOOOM MPaBO BHOCHTh M3MEHEHUS B HacTosmee CoriamieHue.

1.2. AknentoMm Hactosimeid odeptsl (moroBopa) - odopmiienne I[lokymatenem 3aka3a Ha ToBap B
COOTBETCTBHH C YCIOBUSMU HACTOSIIEH O(epTHL.

2. TepMHUHBI U OTIpeACIICHUSI.

2.1. «ToBap» - 0OOBEKT corjamieHus CTOPOH, W3JEIUs B aCCOPTUMEHTE, MPE/CTABJICHHOM B UHTEPHET -
MarasuHe.

2.2. «Karanor» - uHpoOpMaIus o ToBapax, pa3MelleHHas B HHTEPHET - MarazuHe Ha caiite dvorkakotdior.ru.
2.3. «3aka3» - 3asgBKa Ha MpUOOPETCHHUE TOBapa, CouepiKalias HanMEHOBAaHUE, ACCOPTUMEHT, KOJTMYECTBO
BbIOpanHoro [lokynaTtenem ToBapa, opopMiIeHHAs] B HHTEPHET - Mara3uHe.

2.4. «/loroBop» - yCIOBUSL KYIUIM-NPOJAXKH TOBapa, M3JIOKEHHBbIE B HACTOAILIEM COTJIAIICHUH U MPHUHSTHIE
[Toxymarenem.

2.5. «urepuer-marazun» - cait [Iponasua, npenHa3HAYEHHBIA JJI51 3aKJIIOYEHUS TOTOBOPOB PO3ZHUYHOU
KYIUTH-TIPOJaXXH JUCTAaHIIMOHHBIM criocoboM, B coorBeTcTBHM co cT. 497 'K P® (Ha ocHoBaHuUM
o3HakomieHus Ilokymarens ¢ mnpeminoxeHHbIM IlpomaBuom onucanuem ToBapa, coaepXaliuMmMcs B
Karamore w mnpencraBieHHBIM Ha (POTOCHUMKAX TOCPEIACTBOM CETH WHTEPHET, WCKIIIOYAOIICH
BO3MOXHOCTB HEITOCpeACTBEHHOTo o3HakoMiIeHus [lokynarens ¢ ToBapom).

2.6. «Ilokynarens» - Jr00Oe (PU3NUECKOE WM IOPUIAYECKOE JIUIIO, CIIOCOOHOE MPHHSATH U OIIATUTH
3aKa3aHHBI UM TOBap B MOPSJAKE M Ha YCJIOBUAX, YCTAaHOBJIEHHBIX Hactosmum CorjamieHuem, Ha
Tepputopuu Poccuiickoit deneparun.

2.7. «IIpomaser» UII I'onuapoB Hukomait Uropesuu CBunerensctso OI'PHUIT: Cepus 50 Ne 013091985
or 11.10.2012 r. UHH: 650102794150

3. [Ipenmer norosopa

3.1. IIpomasen oGsi3yercs mepenath B cobctBeHHOCTh I[lokymatento ToBap, a Ilokymarenb o0si3yercs
MPUHSATH U OIUIATUTH TOBAp HA YCIOBUSAX HACTOSAIIETO TOTOBOPA.

3.2. 3aka3 mokymnarenss MOXXeT ObITh 0(OpMIICH clenyrImuMu criocodbamu: odopmiieH [lokynarenem
CaMOCTOSITEIFHO B MHTEPHET - Mara3uHe WIN IPUHAT 10 TeneQoHy

3.3. IIponaser] He HeCeT OTBETCTBEHHOCTH 32 TOYHOCTH M MIPABUIBHOCTh HH(OPMAIIMH, TIPEIOCTABISIEMON
[MokymaTenem mpu perucTparu u opOpMIICHUU 3aKa3a CaMOCTOSATEIBHO.

3.4. Tlokymarenb, 3aperHCTPUPOBABIIUINCS B HWHTCPHET - MaraswHe, IOJy4aeT WHIUBUIYAIBHYIO
UACHTU(DUKALIMIO ITyTEM IIPEIOCTaBICHUS JIOTMHA W mapoysi. VHauBHMayanbHas WICHTU(GUKAIISL
[Nokynatens mo3BoisieT n30eXaTh HECAHKITMOHUPOBAHHBIX JACHCTBHUH TpeThHUX JUIl OT uMeHn [lokymaTemns
U OTKPBIBACT IOCTYII K JTOMOJHUTEIBHBIM cepBucaM. [lepenaua [ToxynaTenem oruHa U napoisi TPETHUM
JUIAM 3arpelnieHa.

3.5. Ilokymnartenb caMOCTOATENbHO HECET OTBETCTBEHHOCTD 32 BCE BO3MOXHBIE HETaTUBHBIE MOCIECTBHS,
B CJIydae IepeIadu JOTHHA U MapoJisi TPETHUM JIUIaM.

3.6. Bocmonb30BaThCsl CKUJIKOW TOCTOSTHHOTO TOKYIIATENsl MOKHO TOJIBKO 4epe3 JInunbrii kabunert. Jlns
9TOr0 HEOOXOIMMO JeNaTh 3aKas3bl MOCIIe BXOAa Ha CalWT mox CBOMM JOTWHOM. CKHUAKA MOCTOSHHOTO
MOKYyIaTeIIsl MPUBsI3aHa K KOHKpeTHOMY JInuHOMY KaOWHETY, T.K. PACCUMTHIBACTCS HA OCHOBE IOKYIIOK,
CIICTAHHBIX Yepe3 Hero. Bbl MOXKeTe MOJIb30BaThCS CKUAKOW TOJBKO depe3 TOT JIMYHBIA KaOWHET, B
KOTOpOM OHa cpopMHpOBaHa.

4.OdopmiieHne 3akaza

4.1. Tokymarenp BnpaBe oGOpPMUTH 3aKa3 Ha JIOOOW TOBap, MpeacTaBicHHbIH B Karanore mHTepHeT -
Mara3uHa. 3aka3 MoxeT ObITh odopmiieH [lokymaTenem clienyOIMMUMH crioco0aMu: Mo TeyedoHy, Mo
AIIEKTPOHHON MOYTE MK O(POPMIIEH CaMOCTOSITEIEHO B HHTEPHET - MarasiuHe Ha CauTe.



4.2. B TedueHue omgHOro pabouero AHsS MOCJE MOCTYIUIEHUs 3akasa, IIponaBel moaTBepKIaeT MPUHSITHE
3aKasa.

4.3. TlokynaTenb HECET OTBETCTBEHHOCTD 33 IIPABUJILHOCTD 3aIIOJIHEHUSI BCEX IMMYHKTOB (hOpPMBI 3aKaza. B
clly4ae HaJIW4YMsl OIMMOOK WIJIM TPEJOCTABJICHUS HEMOJHBIX cBeneHnid B moysix «PUO» m «Anpec
nmoctaBku» U «Tenedon mis cBsa3m», ¢ UHTepHET - Mara3uHa MOJTHOCTHIO CHUMAETCS OTBETCTBEHHOCTH 3a
BBITIOJTHEHHE 3aKa3a.

4.4. Tlpu OTCYTCTBUM TOBapa Ha CKJIaJie MEHEKEP UHTEPHET-Mara3una coodmaer 06 atom [lokynarento
o TeieOHy WA MOCPEACTBOM DJIEKTPOHHOH MOYTHl W Ipe/jiaraeT 3aMEeHUTh OTCYTCTBYIOIIMA TOBap Ha
AHAJIOTUYHBIN.

4.5. IlpuBenennsie Ha caiite MHTEpHET - Mara3uHa XapaKTEPUCTUKHA TOBAPOB HOCSAT HCKIIOYUTEIBHO
MH(QOPMAITMOHHBIN XapaKkTep M He SBISIOTCA «IyOJMYHON odepToity ompenereHHOHW 1.2 cratbu 437
I'paxxnanckoro Kopekca Poccwuiickoit ®enepanmu. BrHemHmii Bua ToBapa, BKIIOYas I[BET, MOTYT
HE3HAYUTEIBHO OTINYAThCS OT MPEJCTABICHHBIX Ha (ororpaduu (cBeT, BCOBINIKA U T.I.). B ciydae
BO3HUKHOBeHUs Yy Ilokymarens BONpPOCOB, KacaroIIUMXCS CBOWCTB W XapakKTepUCTHUK ToBapa, mepen
opopmieHueM 3akasza, MOKyHaTeNb TOJDKEH 00paTtuThes K [Ipomasiy.

4.6. IIpoaBer; He HECET OTBETCTBEHHOCTD 32 MH(POPMAITHIO, HAWJICHHYIO IIOKyTaTeIeM Ie-11u00 BHE caiiTa
- pexiama, OT3BIBBI, KATAJIOTH U Ap.

4.7. YxazaHHas Ha caiite neHa ToBapa MoxeT ObITh u3MeHeHa [IpogaBIOM B OJHOCTOPOHHEM MOPSIKE 10
MIOATBEPKIACHUS 3aKa3a COTpyIHUKaMH MarasuHa. [Ipu m3amenennn ctommoctu 3akasza IIpomaser o0s3an
cooOmuTh 00 3ToM [lokymarento MOCPENCTBOM OJJICKTPOHHON IMOYTHI, TeJIe)OHHOTO 3BOHKa, SMS-
cooOmenuss u ap. B srom cayudae I[lokymartens umeeT mpaBo OTKazaTbcsi OT mpuodOperenus Tosapos
MOJHOCTBIO MJIM YacTU4HO. B ciyuae He monyuenus ot Ilokymnartens coriacust ormiatry 3asiBKU MO HOBOM
LeHe 3aKa3 CYUTAETC OTMEHEHHBIM.

5. KoHpuaeHMaIbHOCTE U 3aluTa IEPCOHATBHON HHPOpMAIIUU

5.1. Tlpu odopmienun 3asBku Ha Caiite [lokymarenpb NpenoCTaBISIET CICAYIONIYH HHOOPMAIHIO:
Oammus, UM, agpec 3MeKTPOHHOM MTOYTH, TeIe(OH, aApec JOCTABKH.

5.2. Ilokynarenb, yKa3plBas Ha CaiiTe MPU PETUCTPANMH CBOM KOHTAKTHBIC NaHHBIC ((haMuius, uMms,
KOHTaKTHBIA TenedoH, e-mail agpec W ampec MOCTaBKH), NMOHUMAET, YTO BHOCHMBIC MM JaHHBIC HE
SIBJISIIOTCSL TIEPCOHAJBHBIMH JTaHHBIMH, HaeHTH(umupyommuMu Ilokynatenst Ha ocHoBaHuu 1.1 cT.8
®denepansHoro 3akona ot 27.07.2006 N 152-®3 B pen. @enepansHoro 3akoHa ot 25.07.2011 N 261-D3,
npenocTaBisiroTcs [Ipogasity 100pOBOIBHO, H B 00beMe, HEOOXOIUMOM M JTOCTATOYHOM JJISI HCTIOTHEHUS
[IponaBuom obs3aTenbeTB mepes [lokymareneMm, B TOM Yuciie i1 HHGOPMHUPOBAHUS C MOMOIIBIO e-mail
coobienuii 1 SMS o cTaTyce 3aKa3a U JPYyTrux 3HAYMMbIX KOMMYHHKAIIHH.

5.3. [Iponasert UCHOIB3YET MPEAOCTABICHHYIO HH(POPMAIIUIO IS BEIITOJIHEHNS CBOUX 00S3aTENBCTB Mepe.
[ToxymareneM B cOOTBETCTBUU U Ha ocHOBaHMHM DenepanpHoro 3akona oT 27.07.2006 N 152-D3 B pen.
®denepanbHoro 3akoHa oT 25.07.2011 N 261-D3.

5.4. TlpomaBeny 00s3yeTcs He pas3riamarh noiaydeHHylo oT Kimenra wmuHpopmanuio. He cumraercs
HapylieHueM mpenoctasieHue [IpogaBiomM uHpoOpMaNuK areHTaM M TPETHUM JIMIAM, NTESHCTBYIOIUM Ha
OCHOBaHUU 1oroBopa ¢ [IpogaBriom, 1is HCIOTHEHHS 00s13aTeNnbeTB nepea KimueHtom.

5.5. He cuuraeTcs HapymieHHEM o00S3aTENbCTB pasrialieHue WHPOpPMAlMd B COOTBETCTBHH C
000CHOBaHHBIMH M IPUMEHHUMBIMU TPEOOBaHUSIMH 3aKOHA.

5.6. IlponaBen; HEe HeceT OTBETCTBEHHOCTU 3a CBeJEHHUs, mpenocrabieHHble [lokynarterem Ha Caiite B
001Ie1I0CTYITHOU (hopMme.

5.7. TlpuHumasi yclioBHsl HacTosliero coriameHus, [lokynartenb naer coriiacue Ha 00pabOTKy ero
MIePCOHATBHBIX JAaHHBIX IS IeJIeH, CBI3aHHBIX C UCIOJHEHHEM HACTOSIIETO JOTOBOPA, B COOTBETCTBUU C
®enepanbabiM 3ak0HOM OT 27 mronst 2006 1. Ne 152-D3 «O nepcoHanbHBIX JaHHBIX).

6.JlocTaBka, ormaTa U mpUueMKa ToBapa.

6.1. Cpok ToCTaBKHU 3aKa30B OT | AHs 10 4 Henenb B 3aBHCUMOCTH OT BhIOpaHHOTO [lokynareneM cnocoba
JIOCTaBKU M perumoHa. [IpojaBer; He HeCeT OTBETCTBEHHOCTH 3a M3MEHEHHE CPOKOB JIOCTAaBKU B Cilyyae
00CTOSITENBCTB, KOTOPbIE OH HE MOT HU NPEABUAETh, HU MPEJOTBPATUT.

JocTtaBka ocymiecTBIsieTCs: KyphepCKOM CIy»)OOU, TPaHCIOPTHOW KOMIAHHUEHW WJIM B IMYHKT BBLIAYH
TOBapoB. B 3aBHCHMOCTH OT CTOMMOCTH 3aKa3a U 0Ob€MHOro Beca JOCTaBKa MOXET ObITh IUIATHOW WMJIU
OecmuiatHOW. CTOMMOCTD JOCTaBKH PACCUUTHIBACTCS MHANBUAYAIBHO MPHU 0(OPMIICHUHN 3aKa3a.

6.2. [MoTpebuTens BOpaBe OIUIATUThL TOBap M €ro JOCTaBKY HAJIMYHBIMH JICHbI'AMU WM OCYIICCTBUTH
npenomnaty ToBapa myrem Oe3HanW4HBIX pacderoB. OIulaTa HAIMYHBIMH OcymnecTBisiercs [lokymarenem
B MOMEHT noxy4yeHus ToBapa. OmiaTa Oe3HATHYHBIM PacueTOM MPOU3BOIUTCS COTIIACHO O(OPMIICHHOMY
cu€Ty B TeueHue TpE€x OaHKOBCKUX NHeH. Ilocie mocTymieHus AeHEKHBbIX cpeAcTB Ha cueT IIponasia,
MEHEJKep HHTEPHET - Mara3uHa corytacoBbeiBacT ¢ [Tokynarenem cpok goctaBku. [Ipu 6e3nannanoi popme



omatel 00s3aHHOCTH [lokymarens mo yruiaTe LEHbl TOBapa CUMTAETCA HMCIOIHEHHOW C MOMEHTa
3a4YUCJICHUS] COOTBETCTBYIONIUX JEHEKHBIX CPEACTB HAa pacyeTHHIN CUET, ykazaHHbIN [IpogaBiiom. Omnara
MIPOU3BOAMTCS B POCCUHCKHUX PYOIIsIX.

6.3. B cnyuyae aHHYyJIMpOBaHMUS OIUIAYEHHOTO 3aKa3a, CyMMa IMPEIOIUIaThl MOJHOCTHIO BO3BPAIIAETCS
[Mponasuom IMokynaremnto cormacHo «IIpaBuiaamM Mpoaaxu TOBApOB JUCTAHIIMOHHBIM CITOCOOOMY.

6.4. B momeHT nocraBku [lokymnarens JOKeH BHUMATEIbHO OCMOTPETh TOBAp B IPUCYTCTBUH Kypbepa,
yO0euThCsl B OTCYTCTBUHM BUAMMBIX MEXaHMYECKUX M MHBIX BHEIIHUX MOBPEXICHHH, U B TOM, UTO TOBap
MIOJTHOCTBIO COOTBETCTBYET 3aKa3aHHOMY uUepe3 HHTEpHET-MarasuH (MOIEib, MBET, KOMIUICKTAIHS,
KOJIMYECTBO). L[BETOBBIE OTTEHKM TOBapa MOTYT HE3HAUHMTEIBHO OTIMYATHCS OT MPEICTaBICHHBIX Ha
(dororpaduu Ha caiiTe U3-3a pa3TUYUil B HACTPOMKAX MOHHTOPOB. DTO HE SBJISICTCS HEAOCTATKOM TOBApa.
[IpeTeH3un Mo BHENIHEMY BUIY M HHBIM HEIOCTaTKaM TOBapa, KOTOPBIC MOTIIH ObITh OOHAPYKEHBI IpH
00BIYHOM crioc00€ ero npueMkH, [lokymnarens BiipaBe NpeabsBIATh TOJBKO 10 MOMEHTA IIepeadyu ToBapa.
[Ipu HapymeHNH HETOCTHOCTH YITaKOBKH, OOHAPYKEHUH BMIATHH U IPYTHUX MOBPEKICHNUN HE IPUHUMATH
Tomap, moTpeboBaTh OT PaOOTHUKOB CIIYXKOBI JOCTABKH COCTABJICHHUS aKTa O BO3BpATE W OTKA3aThCS OT
nosydeHus: ToBapa, mocie 4ero COOOIMNTE O CIOKHUBIICHCS CUTYaIllH ONepaTopy WHTEpHET - MarasuHa.
[Ipu oOHapyxeHuu Opaka wiu noBpexaeHus IIponaser; oOMmeHsieT OpaKOBaHHBIA TOBap Ha TOBap
Hajnexaniero kadecra. [locne npuéma 3akasza Ilokynarenem IIponaBen; He HECET OTBETCTBEHHOCTH 3a
KOMIUIEKTAIIMI0 W LEJIOCTHOCTh IOCTAaBJIEHHOIO TOBapa. PUCK yTpaTbl WIM TOBPEXIEHUS TOBapa
nepexonuT [lokymaTe o B MOMEHT Iepeaadn ToBapa.

6.5. Tlpm pnocrtaBke TpaHcmopTHOW KkommaHuen: Ilpm mnomydennn TtoBapa Ilokymarens moibKeH
BHMMATEJIBHO OCMOTPETh €€ YIIaKOBKY Ha MPEAMET LEJIOCTHOCTH M OTCYTCTBHSI BHEIIHHUX IOBPEKIACHHI.
[Ipu HapyLIeHUH LETOCTHOCTH YIIaKOBKH, OOHAPYKEHUU BMATHH U APYTUX MOBPEXKICHUN HE NPUHUMATD
MTOCBUIKY, MMPOU3BECTU (POTO - PUKCALIUIO TOBPEKICHUH, MOTPEOOBATH OT PAOOTHUKOB CIIYXKOBI TOCTABKH
COCTaBJIEHHMs] aKTa O BO3BpaTe€ M OTIPaBKHU 3aKka3za IO OOpaTHOMY ajapecy, IMOCJEe Yero COOOIIHUTH O
CJIOKMBIIEHCS CUTYaIllH OllepaTopy MHTEPHET - Mara3suHa.

6.6. [Ipu oTCyTCTBHMM KakuX-TuOO0 mpetreH3uid, [lokynaTeao HeoOX0IUMO OIJIATUTh TOBAp, MOJIYYUTh OT
Kypbepa CONpPOBOAMTEIBHEIE TOKYMEHTH Ha TOBAap M IMOANHCATH HEOOXOAMMBIE ITOKYMEHTHL. [laHHas
MOJIHUCH CIIYXKUT MOJATBEPKJICHUEM TOT0, uTo [lokymnarens He UMeeT MPETEH3UI K KOMIUIEKTalllK 3aKa3a,
K KOJIMYECTBY U BHeIIHEMY Buay ToBapa.

6.7. Kypbepbl He yIOJTHOMOYEHBI JaBaTh [loKymaTedmto Kakuhe-TMOO KOHCYJbTAIllMH, COBETHI H
PEeKOMEHJAlMU, OCYLIECTBIISITE COOPKY TOBapa WM BBINOJHATH WHBIE NEWUCTBHUSA, KOTOpbIE HE ObLIM
oroBopeHsbl 3apanee. [IpogaBel] He HeceT HUKAKOW OTBETCTBEHHOCTH, €CJIM TaKue NEHWCTBUS, COBETHI WU
PEKOMEHIAIINH MTOBJIEKYT 3a COO0N KaKue-Tn0O0 HeTaTUBHBIC MTOCIICACTBUS HIIH YOBITKH.

7. JocTtaBka ToBapa TpaHCIOPTHON KOMITaHUEH:

7.1 TIpaBo COOCTBEHHOCTH W PUCK CIyYalHOW TMOENH, YTPaThl UM MOBPEXKICHUS TOBapa MEPEXOJHUT C
IMponasma wa Ilokynarens unu [lepeBo3dnka (B COOTBETCTBUHM C 3aKJIIOYCHHBIM Mexay llokymarenem u
[TepeBo3unkoM JAOrOBOPOM) C MOMEHTa mepeaauu ToBapa [lepeBo3unKy B MeCTe€ HCIOJHEHUS IOrOBOpa
npu nognucanuy CTOpoHAMH akTa IpuéMa ToBapa (TOBapHOUM HAKIIATHOM W/HMTU TPAHCTIOPTHOM HAKIIATHOU
W/WIIK TOBApHO-TPAHCHIOPTHOM HAKJIaTHOM ).

7.2 O0sA3aTenbCTBO MO Mepefayu ToBapa lIlokymartento, cYUTaeTCsl MCIOJIHEHHBIM C MOMEHTa Nepeaadyu
ToBapa IlepeBo3unky

7.3 CTOMMOCTB AOCTAaBKM TOBapa B paMKaX Ka)KJIOTO 3aKa3a PacCUMTHIBAETCS MCXOJS W3 Beca M o0bema
BCEX 3aKa3aHHBIX TOBapoOB, aJpeca [OCTAaBKM 3aKa3a, pacLEHOK I[IepeBO3YMKAa U OIUIauUBaeTCs
[TokynaTenem caMOCTOSITEIBHO.

8. [Topsimok Bo3Bpara ToBapa

8.1. Bo3Bpar u oOMeH ToBapa NMpou3BOAATCS B cooTBeTCTBUU ¢ [loctanoBienueM ot 27 ceHtsiops 2007
roga «O0 yTBep>KIECHUH TMPaBUJ MPOJaXKH TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOMY», a Takke «3aKOHOM O
3allMTe IpaB MoTpeduTene».

8.2. Bo3BpaT TOBapoOB HaJIe)KaIlero KauecTBa

8.2.1. [lokynaTens BIpaBe OTKa3aTbCsl OT TOBapa B JIIOOOW MOMEHT IO €ro Inepejayu, a nocie nepeaayu
TOBapa - B TeueHue 2 (nByx) AHel. Bo3BpaT ToBapa Hajjexallero KauecTBa BO3MOXEH B Cilyyae, €Clii
COXpaHEHBI €0 TOBAPHBIA BUA U OTPEOUTEIHCKHE CBOWCTBA, YIIAKOBKA, TNIOMOBI U SPIBIKH.

8.2.2 ToBapsl Haasexamiero kauectna u3 Ilepeunsi, yrBepki€HHOT0 ToctanoBienneM [IpaButenscTBa PO
ot 19 sHBapst 1998 r. N 55 (cM. mepedeHsb), BO3BpaTy HE TOJJICKAT

8.2.3. IIpu BO3Bpare TOBapa HaJjexamlero kadecrsa [lokymaTenio Bo3BpallaeTcsi CTOMMOCTH TOBapa.
CTOMMOCTh JOCTaBKM M oOpaTHOW mnepechUlku [lokymareno He kKoMmIleHcupyercs. [Ipw yacTHuHOM
BO3BpATE CTOMMOCTH JOCTABKH 3aka3a [lokymaTeaio He BO3BpaIIaeTcs.

8.3. Bo3Bpat TOBapOB HEHAJIEKAIIETO Ka4eCTBa



8.3.1. Tlox ToBapOoM HEHAJJIEKAILETO0 KauecTBa NMOApa3yMeBaeTCs TOBap, HE CIIOCOOHBIM 00ecTIeYuTh CBOU
(YHKIIMOHABHBIC KaYeCTBA U3-3a CYIIECTBEHHOI'0 HeJOCTaTKa. B cuTyamuu, xorjaa ToBap ObUT IIEpenaH ¢
HapyIIeHWEM YCJIOBHI JOTOBOPA, KACAIOIINXCS KOJUYECTBA, ACCOPTUMEHTA, Ka4eCTBa, KOMIJICKTHOCTH,
Tapel U (MJIM) YIIAKOBKH TOBapa, IPETCH3UN IPHHUMAIOTCS He rmo3aHee 20 THeH mocie ModydeHus ToBapa
(Cornacuo IlpaBuiam mpoaaku TOBapoOB IUCTAaHIMOHHBIM croco0oM ot 27 centsops 2007 1.).

8.3.2. Tlpu Bo3BpaTe TOBapa HEHAAJIEKAIIEr0 Ka4ecTBa MOKYMNaTeNI0 BO3BpAIIaeTCsi CTOUMOCTh TOBapa,
JIOCTaBKHU M 00paTHOI nepechutku. [Ipy 4acTHIHOM BO3BpaTe CTOMMOCTD JTJOCTABKH 3aKa3a MOKYIAaTeIi0 He
BO3BpAIIaeTCs.

8.4. Bo3BpaT nEeHEXHBIX CPEACTB OCYIIECTBIISIETCS B COOTBETCTBHU € «lIpaBmiamMm mpoaaxu TOBapOB
IUCTAHITMOHHBIM CITIOCOOOM»

8.5. TpeboBaHusT O BO3BpaTe YIUIAUYCHHOH 3a TOBAp JCHEXKHON CYMMBI MOJJICKAT yJAOBICTBOPCHHUIO Ha
ocHoBaHUH 3asBieHus Ilokynatens B Tedenume 1O mHEH CO IHA TPEIBSIBICHUS COOTBETCTBYIOIIECTO
TpeOoBaHMs, MOCTYIUICHHUsI BO3BpaTa ToBapa Ha ckman [IpomaBma. TpebGoBaHme O BO3BpaTe IEHEKHBIX
cpeacts wim obmeHe ToBapa [lokymarenro HEOOXOJAMMO TMOJaBaTh B MHUCHMEHHOM Bujae Ha E-mail:
zakaz@dvorkakotdior.ru. EJMHCTBEHHBIM HCKIIOUCHHEM W3 JTOTO MPaBWIA SIBISACTCS CUTyalus, B KOTOPOU
MpojaBel] HeMeIJICHHO yIO0BIIEeTBOpsieT 3asBieHHoe [lokynaTenem TpeboBaHue.

9. ®opc-Maxop

JIro6ast 3 CTOpOoH 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 TMOJTHOE WIIM YaCTUYHOE HEUCIIONHEHUE CBOUX
00513aTEIBCTB MO0 HacTOsIIeMy JloroBOpy, €CliM 3TO HEHCHOJHEHHE OBUIO BBI3BAHO 0OCTOSTEIHCTBAMU
HEIMPEOJOIMMON CHJIBI, BO3HHKIIMMH IIOCNE MOANHMCAaHMs HacTosmero JloroBopa. «O6cTOATEIHCTBA
Henpeomonumoit Cuibl» 03HA4YalOT 4Ype3BbIUAWHBIC COOBITUS WM OOCTOSTENbCTBA, KOTOPHIC Takas
CropoHa He MOorJa MpeJBUAETh UM NPEeAOTBPATUTh JOCTYIHBIMU €il cpeacTBamMu. Takue upe3BblYaiiHbIe
COOBITHSI WM OOCTOSTENIbCTBA BKIIOYAIOT B Ce0s, B YaCTHOCTH: 3a0ACTOBKH, HABOJHCHUS, MOXKAPHI,
3eMJIETPSICEHUs] U WHbIE CTUXUUHBIE O€JACTBUSA, BOWHBI, BOCHHbIEC JACHCTBHS, NEHUCTBUS POCCUHCKUX WU
WHOCTPAaHHBIX TOCYAAPCTBCHHBIX OPTaHOB, a TAKXKE JII0OBIE MHBIE OOCTOSTEIBCTBA, BRIXOSAIINE 32 TPEACITBI
pasymMHOTO KOHTpoJiss 000i w3 CropoH. HM3MeHeHUs HEUCTBYIOIIETr0 3aKOHOJATENbCTBA HIIH
HOPMATHBHBIX aKTOB, IIPSIMO WM KOCBEHHO BIMAIOIINE HA KaKyo-1u00 n3 CTOpOH, HE pacCMaTPHBAIOTCS
kak OOCTOSTENHCTBAa HEMPEOJAOJIUMON CHIIBI, OJIHAKO, B CIIydyae BHECEHUS TaKMX MU3MEHEHHUH, KOTOpbIE He
MO3BOJISIIOT JIE000# M3 CTOPOH HCIONHUTH KaKue-IM0o U3 ee 00s3aTelabCTB MO HactosgmeMmy Jlorosopy,
CtopoHbI 00s13aHBI HE3aMENJIUTENIBHO MPUHSTH PELIEHUE OTHOCUTENILHO MOPAIKa PadOoThI M0 YCTPAHEHHIO
3TO¥ POOIIeMBI C TeM, YTOOBI o0ecriednTs CTOpOHAM MPOIOIDKEHNE UCTIONHEHUS HacTosmero Jlorosopa.

10. [IpaBa u 0053aHHOCTH CTOPOH

10.1. [Tponaser obsi3yeTcs

- cOOIOZAaTh YCIOBUS HACTOSIIIIETO JOTOBOPA

- mepexath [lokymaTedaro OIUIAYEHHBIA TOBAap B COOTBETCTBUHU C O(OPMIICHHBIM 3aKa3oM M
YCJIOBHSIMH HACTOSIIIETO TOTOBOpa

-IpoaBel] OCTaBlisieT 3a CcoOOH MpaBO HEBBINONHEHUs O00s3aTeNbeTB Mo JloroBopy B cirydae
BO3HHKHOBCHHUSI OOCTOSITEIBECTB HENPEOIOIMMON CUIIBI, YKa3aHHBIX B 1.9 Hactosmiero Jlorosopa.

- 00pabatpiBaTh NIepcoHaILHBIE AaHHBIE [Tokymarens u obecneunBaTh UX KOHPUISHIIMAIHLHOCTD B
MOPSIIKE, YCTAHOBICHHOM JIEHCTBYIOIIUM 3aKOHOAATECIIHCTBOM.

10.2.ITpoaaBern umMeeT MpaBo

- u3MeHsATh HacTosmui Jlorosop, Ilensl Ha ToBap u Tapudsl Ha COMYTCTBYIONINUE YCIYTH, CIIOCOOBI U
CPOKH OIUTATHl M JOCTAaBKH TOBapa B OJHOCTOPOHHEM IOPSIIKE, MOMEIMIAs X Ha CTPAaHUIAX HHTEPHET -
MarasuHa, pacroJIO)KeHHOr0 1o MHTepHeT-aapecy: https://dvorkakotdior.ru. Bce uamenenus BCcTynawmT B
CHJIYy HEMEIJICHHO MOCJje MyOIuKaluy, U CUATAIOTCS JTOBEICHHBIME JI0 CBeleHus [lokymarens ¢ MOMeHTa
TaKOH IMyOIUKAIIH.

- pacHmHpsTh W COKpallaTh TOBAPHOE NPEIJIOKEHHE B MHTEPHET - MarasuHe, peryjJupoBaTh IOCTYI K
MMOKYIKE JIIOOBIX TOBAapOB, a TAaK)XE MPHUOCTAHABIMBATH WM MPEKPaIIaTh MPOJAXy JTIOOBIX TOBAPOB IO
CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

- OCYHICCTBJIATH 3amucu TeledoHHBIX meperoBopoB ¢ [lokymarenem. B coorBercTBuuM ¢ m. 4 cT. 16
denepanpHoro 3akona «O0 wHbopManyy, HHHOPMAIMOHHBIX TEXHOJIOTHSIX U O 3alIUTEe WH(GOPMAIIHID)
[Iponasen 00s3yeTcs: MperOTBpAIIATh MOMBITKA HECAHKIIMOHUPOBAHHOTO TOCTYIA K HHPOPMAIIUN H/HIIN
mepemady ee JWIaM, HE HMEIONMM HEMOCPEICTBEHHOI'O OTHOIICHHMS K HCIIOJNHEHHIO 3aKa3oB;
CBOCBPEMEHHO OOHAPYKHUBATh M MPECEKATh TAKUE (PAKTHI.

- 0e3 cornacoBanus ¢ [lokymarenem, epeaaBaTh CBOU IpaBa U 00s13aHHOCTH IO UCHONHEHHIO [loroBopa
TPETHUM JTUIAM.
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- epe]1 noctaBkoi 3akazanHoro Knuentom toBapa IIpogaBen umeet npaBo notpedosats oT Kinenra 100
% TpenoIuIaTHl 3aKa3aHHoro ToBapa. [Ipomasen mmeeT mpaBo oTKazatk KimeHTy B mocTaBke ToBapa IpH
OTCYTCTBHH TAaKOW OILTATEHIL.

- IpojaBel UMeeT IpaBo yCTaHOBUTH [lokynaTento orpaHu4eHUs Ha pesepBupoBaHue ToBapa.

- IpoJaBel] OCTaBIsAET 3a COOON MPaBO Ha U3MEHEHUS! HE3HAUUTEIbHBIX 3JIEMEHTOB JU3aiiHa TOBapa,
KOTOpBIE HE MPUBOAAT K YXYIAIICHHIO pab0TOCTIOCOOHOCTH TOBapa.

10.3. ITokymarenb 00s13aH:

- 10 MOMEHTA 3aKIio4YeHus J[oroBopa 03HAaKOMUTHCS C COIEpKAHUEM U yCIOBUsIMH JoroBopa, 1ieHaMu Ha
Tosap, npeanaraempiMu [IpogaBIIOM B HHTEPHET - Mara3uHe.

- coobummts IlpomaBmy Bce HeOOXOAMMBIE [aHHBIE, OJHO3HAYHO WASHTHQUIMPYIOIINE €ro Kak
MMOKYHaTelsl, U JOCTaTOYHBIE s focTaBkH [lokymaremnio omrauennoro uM ToBapa.

- OIJIATUTH 3aKa3aHHBINA ToBap M €ro JOCTaBKY Ha yCIOBHUAX HACTOSIIETO JOTOBOPA.

- B MOMCHT IorydeHus: ToBapa BHUMATEIHHO €r0 OCMOTPETh B MPUCYTCTBUU Kypbepa U YOSTUTHCS, YTO
TOBap IIOJIHOCTBIO COOTBETCTBYET 3aKa3aHHOMY (MoOIEdb, IIBET, KOMIUIEKTAIHs, KOJHYECTBO) U
MEXaHHYECKUE W MHBIC BHEITHHE IOBPEXKACHIS TOBapa OTCYTCTBYIOT.

10.4. Tlokynarenb UMEET MPaBO

- OCYLIECTBJISITh BO3BPAT MOJYYEHHOI'O TOBAapa B COOTBETCTBUHU C TyHKTOM 8 HACTOALLEr0 JOrOBOpA.

- BbIOMpaTh yNOOHBIN eMy CIIOCO0 JOCTaBKU U criocob omnatsl ToBapa.

11. OTBETCTBEHHOCTH CTOPOH

11.1. IlponaBen; He HeceT OTBETCTBEHHOCTH, HE MOXKET BBICTYINATh B KaueCTBE OTBETUHKA B Cyle U HE
BO3MeENIaeT yOBITKH, BO3HUKIIHE y [lokynaTens u3-3a JedcTBUi min 6e3eCTBUS TPEThHUX JIUII.

11.2.B ciyuae ¢hopc-MaKOpHBIX 0OCTOSATENBCTB, TOKYMEHTAIHHO MOATBEPKIACHHBIX COOTBETCTBYIOIIUMHU
opraHamu, CTOPOHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJTHEHHE HACTOSIIET0 TOTOBOPA.

11.3. CropoHBl mpujaraloT MaKCUMAaJIbHBIE YCHUIIMSI C IIEJIbI0O YCTPAHECHUS BO3HUKAIOIIMX pPa3HOTIIACUH
HCKITIOUNTEIHHO ITyTEM MIEPErOBOPOB. B MpoTHBHOM citydae CIIOpHI pa3pemaroTcs B Cy1IeOHOM MOPSIAKE, B
COOTBETCTBUM € 3aKOHOIaTeNIbCTBOM Poccuiickoit @enepaiuu.

12. Cpok aeicTBUsl HACTOSIIETO AOTOBOpa.
HacTosimuii noroBop BeTymaer B CWIy € Aarbl OopOPMIIEHMS 3aKa3a M JEHCTBYeT 1O BBIIOJIHEHUS
CTtopoHaMH BCeX yCIOBHUH.

13. O13b6IB 0hepThI

O13b1B 0epThl (JoroBopa) MoxeT ObITh ocyiecTBI€H [IpogaBuom B 11000€ BpeMs, HO 3TO HE SABIISIETCS
OCHOBaHHEM I OTKa3a OT o0s3arenbcTB [IpomaBia mo yke 3akiaOYEHHBIM JoroBopaM. lIpomasen
00s13yeTcsl pa3MECTUTh yBelloMIIeHHE 00 OT3bIBe 0(epPThl, B CBOEM UHTEPHET - Mara3uHe, ¢ yKa3aHueM, He
MEHEE YeM 3a OJIMH JICHb HACTYILICHHsI COOBITHS OT3bIBa (IPUOCTAaHOBKH) AciicTBHS OdepThl.



